Nitin S Sakpal
Tech Mahindra | Tech Lead | Mumbai, India

BASIC INFORMATION

Experience in: IT Industry

Email: nitin.sakpal26@gmail.com

Phone: +91 9819452533.

Language: English, Hindi, and Marathi.

Address: B wing 205 Unique Estate Kanakia Road near V Power Gym Miraroad
Mumbai.

CAREER CONTOUR

[ am unwavering, meticulous, and highly competent in the IT Industry. | have a consistent record of producing the best results-
driven work and have proven ability to implement my work in an organized manner for 17+ years of my successful career.

My expertise:- IT Industry - SAP Basis, Greenfield Implementation, SAP Implementation, Database Management,
Disaster Recovery, System Migration, HANA Cloud, SAP Security, High Availability, Cloud Connector, HANA
Optimization, Data Replication, System Integration, SAP Administration. I have in-depth knowledge of all management
ethics. [ possess effective communication skills and am a team player with strong organizational, Logistical, and problem-solving
abilities.

I have great exposure to working with large-scale organizations like Tech Mahindra, STCI PD Ltd. I have well-versed skills in
analysis, problem-solving, and coordination, which make me so successful and dedicated. Strong influencing and negotiation
skills coupled with a proven ability to think in and out of the box, generating new solutions.

I have commenced my profession as an Executive and raised myself as a Tech Lead for a reputed company. [ would like to see
myself growing with the passing years of hard work and dedication.  have been awarded many accolades for my result-oriented
hard work.

Armed with a multitude of competencies and work experiences, | am confident to carry forward any organization's vision &
objectives with sufficient ease and dedication to my job responsibility.

EXPERIENCE

Jul’2024 - Till Date | Tech Mahindra | As Tech Lead

Responsibility:-

Leading Greenfield implementation and upgrades for SAP S/4 HANA 2021, 2022 in GCP using SWPM and SUM tools.
Configuring and managing SLT replication with S4 and MDG systems, ensuring smooth integration between platforms.
Conducting comprehensive system upgrades, migrations, and database optimizations under the HANA 2.0 framework.
Handling SAP BTP, Cloud Connector, and HANA Cloud administration for operational excellence.

vulnerability assessments.
e Performing HANA DB encryption, high availability setup, failover/failback activities, and disaster recovery drills.
e Expertise in performing HANA cloud migrations, utilizing SUM DMO tools for smooth transition and upgrades.
e Leading troubleshooting initiatives and providing expert-level support during post-implementation phases.

Managing SAP system security protocols, ensuring compliance with industry standards and performing periodic
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e C(Collaborating with cross-functional teams to define and implement optimized SAP system configurations, ensuring high
system performance and reliability.

e Automating routine SAP BASIS tasks to improve efficiency, reduce human error, and speed up system maintenance
processes.

e Monitoring SAP system health, performance, and availability, providing proactive solutions to mitigate any risks or
potential downtime.

e Leading the design and execution of backup and recovery strategies, ensuring data integrity and minimal downtime in
case of system failures.

e Conducting detailed root cause analysis and providing effective solutions for complex technical issues, minimizing impact
on business operations.

e Driving the implementation of best practices and standards for SAP infrastructure management, resulting in improved
service quality and system stability.

e Providing mentorship and training to junior team members on SAP BASIS tools, processes, and troubleshooting
methodologies.

PREVIOUS EXPERIENCE

o Jul’2015-]Jul’2024 | STCI PD Ltd [ As Manager
e May’2011 - Dec’2014 | Prism Ecomm Services [ As L2 Technical Support Eng
o Oct’2008 - Apr’2011 | Delta Communications | As Desktop Support Engineer

ACHIEVEMENTS

Led SAP S/4HANA 2022 implementation with near-zero downtime, improving operations.
Reduced system downtime by 30% through proactive maintenance and disaster recovery.
Managed multiple seamless HANA Cloud upgrades and migrations.

Migrated clients to SAP HANA Cloud, optimizing costs and performance.

Enhanced SAP security, reducing incidents by 25% through audits and updates.
Optimized HANA database architecture, cutting operational costs by 15%.

Started my career as an Executive and rose as a Tech Lead.

ACADEMIC FORTE

e T.Y.B Com Commerce from Mumbai University in 2014.

Training & Certifications:

SAP HANA 2.0 SPS06 Certified Technology Associate. (0025199345).

Cisco Certified Network Associate. (CCNA 640 - 802) (CISCO ID 11519790).
Microsoft Certified Systems Administrator. (MCSA) (MCP ID #6202971).
Completed Advanced Influencer Marketing Strategies Training.

Certified in Market Research and Competitive Analysis.

Certified Social Media Marketing Professional.

Leadership and Strategic Planning Program Graduate.

Certified Data Analytics Specialist for Marketing Campaigns.

Completed Presentation and Communication Skills Workshop.

TECHNICAL PROFICIENCY

Well versed with
e Ms office e  Windows
e Internet application e HANA Cloud
e SAPHANA?2.0 e HANA Cloud Migration
e SAPS/4 HANA e SUM Tool (Software Update Manager)

e SLT Replication
e HANA Encryption

Advice for Contacting: I'm always open to conversation, networking with like-minded professionals, or discussing future
prospects. Connect with me on Linked In or contact me at nitin.sakpal26@gmail.com
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